Sun 22 Apr \[e] Tue 24 Apr

3 Apr

Room C-1
Track 1

6:30am (1h 30m) Breakfast Buffet
Location: The Captain's Galley Restaurant

8:00am (1h) Welcome and Keynote: Marc Brawner
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9:15am (45m) The Safety Net- Campus Security at Vol State Kevin
Blankenship

Volunteer State Community College is in the process of a multi-year,
multi-facet focus on safety and security. With the ever-growing presence

10:00am (30m) Morning Break
Location: Conference Lobby

10:30am (45m) Protect Yourself from A/V - Advanced Endpoint
Protection (Part 1) Harold Moore

It's no secret that despite the continuous investments organizations have
been making in endpoint security, we're seeing more and more security

11:30am (45m) Protect Yourself from A/V - Advanced Endpoint
Protection (Part 2) Harold Moore

This is Part 2 of this 2-part workshop.

12:15pm (1h) Lunch
Location: The Captain's Galley Restaurant

1:15pm (45m) Upgrading Your Network Infrastructure Daniel Albaugh

Upgrading your network infrastructure can be a daunting task, especially
if you are doing it yourself and not having a third party vendor/consultant
do it for you. This session will be an open discussion about our current

2:15pm (45m) Polarizing Figures in Wireless Scott Lester

This presentation will be about wireless network design focusing on high
density usage in education settings. It will cover design scenarios, and
the need for proper selection of network equipment to meet the design

3:00pm (30m) Afternoon Break
Location: Conference Lobby

3:30pm (45m) Making the Grade in Higher Education Brig Stone

Ensuring a high functioning network to support student success and
satisfied users isn't easy. University IT departments not only need insight
but they also need intelligent solutions that are flexible and nimble. Come

4:30pm (2h) Nature Walk Scavenger Hunt & Cornhole Competition
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6:30pm (2h) Banquet
Location: The Captain's Galley Restaurant
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Track 2
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9:15am (45m) Our Journey to Banner 9 (Banner XE) Larry Holder

A summary of our progress implementing Banner 9, with open
discussion.

10:30am (45m) Luminis 5 vs SEAL - MTSU's full-featured custom
alternative David Stevenson, James Foster

After hitting several roadblocks while attempting to implement Luminis 5,
MTSU built their own system from scratch. It includes everything you can

11:30am (45m) Understanding Oracle’s “Proxy User” or “Connect
Through” functionality Robert Pierce

Use of a “Proxy User” allows someone (usually an application) to connect
to Oracle through a Proxy Account to another user/schema, without

1:15pm (45m) Banner/Applications - Birds of a Feather (BOF)

Bring your questions and the challenges in your specific area and join
colleagues in an open forum discussion. Many people say these type of
sessions are the best for finding solutions and developing a network of

2:15pm (45m) User Support - Birds of a Feather (BOF)

Bring your questions and the challenges in your specific area and join
colleagues in an open forum discussion. Many people say these type of
sessions are the best for finding solutions and developing a network of

3:30pm (45m) Measuring Performance of Your Central IT Services
Joel Reeves

Central IT organizations in higher education are tasked with providing a
variety of services to a large constituency. Given the breadth of reach,
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Room C-3 Lobby & Room A

Track 3

Vendor Info

7:00am (1h) Vendor Setup
Location: Conference Lobby & Room A

sk management

9:00am (9h 30m) Vendor display open

9:15am (45m) Vendor Venting - Mission Impossible Denise Haley, dor display oper

Tyler Brown

Problems with vendors? Come vent with us and share your nightmares.
Strategies for overcoming the challenges of future projects will be

Class

10:30am (45m) Quality by Desig ing a Large Enr
Online Joan Thomas, Miriam Larson, Iryna Loboda

This session presents a case study of the long-term design/development
effort involved in moving the last of several large enrollment classes from

11:30am (45m) Systems - Birds of a Feather (BOF)

Bring your questions and the challenges in your specific area and join
colleagues in an open forum discussion. Many people say these type of
sessions are the best for finding solutions and developing a network of

1:15pm (45m) Negotiating Academic Software Site Licenses Robert
Muenchen

UT has licenses for around 30 research software packages. The vendors
who sell these packages occasionally try to raise their prices, sometimes

2:15pm (45m) Considerations for the deployment of GPUs in virtual
desktop environments Jeremy Ey

While graphics processing units (GPU) are commonplace in laptops and
desktops, such hardware has traditionally seen only niche use within the

3:30pm (45m) Apple IT Spring 2018 Update Tim Matheny

Get the latest information about deployment and management of Apple
devices with an Apple Systems Engineer. Topics will include Apple's
workflows and programs for mobile device management, updating and



IT Symposium banquet, entertainment and giveaways.




